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VIA ELECTRONIC FILING 
 
February 23, 2011 
 
Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
445  12th Street, SW 
Washington, DC   20554 
 
Re: Notice of Ex Parte: CG Docket 10-51 
 
Dear Ms. Dortch: 

 On February 23, 2011, Robin Horwitz, CEO, Ed Bosson, VP, Regulatory Affairs, and David 
Bahar, Director of Government and Regulatory Affairs, all of Convo Communications, LLC (“Convo”), 
met with Paul de Sa, Chief, Office of Strategic Planning and Policy Analysis. 

 During the meeting, Convo shared with Mr. de Sa several proposals pertinent to Video Relay 
Service (“VRS”) reform, including (1) suggestions on how to reach underserved VRS users; (2) 
suggestions on how to implement a centralized VRS authentication system, and (3) suggestions 
regarding the institution of an “access fee” to facilitate videophone portability. 

 This letter, as well as the written proposals and white paper on VRS technology that were 
shared with Mr. de Sa during the meeting, are being filed for inclusion in the public record of the 
Commission’s docket CG 10-51.  

Further, Convo shared with Mr. de Sa a report containing independent research Convo has completed 
on the VRS industry. Although Convo believes it to be accurate in all material respects, it is not 
possible to guarantee its accuracy due to the nature of certain sources from which it was collected. 

    David J. Bahar 
    /s/ 
    Director of Government and Regulatory Affairs 
    Convo Communications, LLC 

cc:  Paul de Sa, Chief, Office of Strategic Planning and Policy Analysis (by e-mail) 
 
Attachments 


